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It is the objective of the Monroe County Crime Laboratory to provide quality service to our customers.  

Our highly trained and dedicated staff provides scientific analysis and services to agencies involved in 

criminal investigation.  In order to continue to provide the highest levels of service to our customers, 

we would appreciate your feedback.  With your help and input, we can make things better.   

 
Please fax or e-mail completed form to:   Fax #:  (585) 753-3494  

                                                                       Email:  johnclark@monroecounty.gov 

 

 

Name:____________________________________________________________________ 

 

Agency:___________________________________________________________________ 

 

Date:____________________    

 

Phone No:___________________  

 

E-mail address: _____________________________________________________________ 

 

 

 

Was our website easy to use?      Yes      No 

 

If you contacted us, did we respond to you via e-mail/phone in a timely manner?     Yes     No 

 

What do you think about our services? 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

What recommendations, if any, do you have for us? 

 

________________________________________________________________________ 

 

________________________________________________________________________ 

 

________________________________________________________________________ 


